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pÉáíÉ=N=

_ÉíêáÉÄëîÉêÖäÉáÅÜ=~å=∏ÑÑÉåíäáÅÜÉå=_áÄäáçíÜÉâÉå=
_~óÉêåïÉáíÉ=bêÖÉÄåáëëÉ=OMMM=
fåíÉêåÉ=^êÄÉáíëòÉáíãÉëëìåÖÉå=
=
sÉêÑ~ëëÉêW= p~ÄáåÉ=qÉáÖÉäâ®ãéÉêI=aáÉíã~ê=táäÇ=
bêëíÉääìåÖëÇ~íìãW= aÉòÉãÄÉê=OMMN=
rãÑ~åÖ= NO=pK=
=

NK=aáÉ=sçêÄÉêÉáíìåÖ=ÇÉê=áåíÉêåÉå=^êÄÉáíëòÉáíãÉëëìåÖÉå==
=
aáêÉâíÉ=ìåÇ=áåÇáêÉâíÉ=aáÉåëíäÉáëíìåÖÉå==
=
bêÖ®åòÉåÇ=òìê=bêãáííäìåÖ=ÇÉê=_~ëáëÇ~íÉåI=ÇáÉ=âçåíáåìáÉêäáÅÜ=ΩÄÉê=ÇêÉá=g~ÜêÉ=ÜáåïÉÖ=
ÉêÑçäÖíÉI=ïìêÇÉå=áã=g~Üê=OMMM=ÇáÉ=áåÇáêÉâíÉå=aáÉåëíäÉáëíìåÖÉå=ÖÉãÉëëÉåK=aáÉ=sÉêíÉáäìåÖ=
ÇÉê=mÉêëçå~äëíìåÇÉå=~ìÑ=ÇáêÉâíÉ=ìåÇ=áåíÉêåÉ=píìåÇÉå=ÄÉá=ÇÉå=g~ÜêÉë~ìëïÉêíìåÖÉå=Ü~ííÉ=
ÖÉòÉáÖíI=Ç~ëë=Éáå=Öêç≈Éê=qÉáä=ÇÉê=jáí~êÄÉáíÉêÖÉë~ãíëíìåÇÉå=áå=áåíÉêåÉI=ÇKÜK=
îçêÄÉêÉáíÉåÇÉ=q®íáÖâÉáíÉå=ÑäáÉ≈í=ìåÇ=Ç~ãáí=åáÅÜí=ìåãáííÉäÄ~ê=ÑΩê=ÇÉå=aáÉåëí=~ã=hìåÇÉå=
òìê=sÉêÑΩÖìåÖ=ëíÉÜíK==
=
få=_~óÉêå=ä~Ö=ÇÉê=^åíÉáä=ÇÉê=áåíÉêåÉå=píìåÇÉå=áã=g~Üê=OMMM=ÇìêÅÜëÅÜåáííäáÅÜ=
ÄÉá=QRBI=ï®ÜêÉåÇ=ÇáÉ=ÇáêÉâíÉå=aáÉåëíäÉáëíìåÖÉå=PSISB=~ìëã~ÅÜíÉåK==
=
aáÑÑÉêÉåòáÉêí=å~ÅÜ=sÉêÖäÉáÅÜëêáåÖÉå=ëíÉääíÉå=ëáÅÜ=ÇáÉ=tÉêíÉ=àÉÇçÅÜ=åçÅÜã~äë=~åÇÉêë=Ç~êK=
pç=ä~ÖÉå=ÇáÉ=tÉêíÉ=ÄÉáã=sÉêÖäÉáÅÜëêáåÖ=råíÉêÑê~åâÉåLlÄÉêÑê~åâÉåI=ÄÉá=ÇÉã=U=
_áÄäáçíÜÉâÉå=Y=RMKMMM=jÉÇáÉåÉáåÜÉáíÉå=ÄÉíÉáäáÖí=ëáåÇI=ÄÉá=áåíÉêåÉå=ìåÇ=ÇáêÉâíÉå=
píìåÇÉå=ÖäÉáÅÜÉêã~≈Éå=ÄÉá=Éíï~=QMBI=ÄÉáã=sÉêÖäÉáÅÜëêáåÖ=pΩÇJlëíÄ~óÉêå=ÜáåÖÉÖÉå=
ãáí=åìê=P=_áÄäáçíÜÉâÉå=Y=RMKMMM=jÉÇáÉåÉáåÜÉáíÉå=òÉáÖíÉ=ëáÅÜ=ÉáåÉ=sÉêíÉáäìåÖ=îçå=Éíï~=
RMB=ÄÉá=ÇÉå=áåÇáêÉâíÉå=ìåÇ=PMB=ÄÉá=ÇÉå=ÇáêÉâíÉå=aáÉåëíäÉáëíìåÖÉåK==
=
jáí=òìåÉÜãÉåÇÉê=dê∏≈É=ëíÉáÖí=ÑçäÖäáÅÜ=ÇÉê=^êÄÉáíë~ìÑï~åÇ=łÜáåíÉê=ÇÉå=
hìäáëëÉå�K=
=
^ìÑÖêìåÇ=ÇÉê=ÖÉå~ååíÉå=bêÖÉÄåáëëÉ=ëíÉääíÉ=ëáÅÜ=Ö~åò=çÑÑÉåëáÅÜíäáÅÜ=ÇáÉ=cê~ÖÉI=ïÉäÅÜÉ=
wÉáí~åíÉáäÉ=áã=ÉáåòÉäåÉå=áå=ïÉäÅÜÉ=^êÄÉáíëÄÉêÉáÅÜÉ=ÉáåÉê=∏ÑÑÉåíäáÅÜÉå=_áÄäáçíÜÉâ=ÑäáÉ≈ÉåK=
káÅÜí=òìäÉíòí=ÖáåÖ=Éë=Ç~êìãI=áååÉêÜ~äÄ=ÇÉê=áåíÉêåÉå=^Ää®ìÑÉ=o~íáçå~äáëáÉêìåÖëéçíÉåòá~äÉ=
~ìÑòìÇÉÅâÉå=ìåÇ=ÜÉê~ìëòìÑáåÇÉåI=ï~ë=ã~å=~åÇÉêë=ã~ÅÜÉå=â~ååK=
=
=
sçêÖÉÜÉå=ÄÉá=ÇÉå=áåíÉêåÉå=jÉëëìåÖÉå==
=
cΩê=ÇáÉ=ÇáÑÑÉêÉåòáÉêíÉ=^å~äóëÉ=ÇÉë=wÉáíÄÉÇ~êÑë=ïìêÇÉå=òïÉá=jÉëëéÜ~ëÉå=áã=cêΩÜà~Üê=ìåÇ=
eÉêÄëí=~åÄÉê~ìãíI=ÇáÉ=ÄÉáÇÉ=OQ=^êÄÉáíëí~ÖÉ=ìåÇ=àÉïÉáäë=ÉáåÉå=jçå~íëïÉÅÜëÉä=
ìãÑ~ëëíÉåK=a~ë=dÉë~ãíÉêÖÉÄåáë=ëçääíÉ=Éáå=ÉáåáÖÉêã~≈Éå=~ìëÖÉïçÖÉåÉë=_áäÇ=Ç~êëíÉääÉåI=
ïÉåå=~ìÅÜ=òì=ÄÉêΩÅâëáÅÜíáÖÉå=ï~êI=Ç~ëë=ÇáÉ=QU=bêÑ~ëëìåÖëí~ÖÉ=åìê=ÉáåÉå=^ìëëÅÜåáíí=ÇÉë=
g~ÜêÉë=OMMM=Ç~êëíÉääÉåK=báå=ÖÉïáëëÉê=wìÑ~ääëÑ~âíçêI=ÇÉê=ÄÉÇáåÖíI=Ç~ëë=ÄÉëíáããíÉ=
q®íáÖâÉáíÉå=ï®ÜêÉåÇ=ÇÉë=jÉëëòÉáíê~ìãÉë=ÖÉÜ®ìÑí=çÇÉê=Ö~ê=åáÅÜí=~ìÑíêÉíÉåI=ï~ê=åáÅÜí=
~ìëòìëÅÜäáÉ≈ÉåK==
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pÉáíÉ=O=

=
sçê~ìëÖÉÖ~åÖÉå=ï~êÉå=cçêíÄáäÇìåÖëîÉê~åëí~äíìåÖÉå=ãáí=ÉêÑ~ÜêÉåÉå=bñéÉêíáååÉå=EmÉíê~=
_ΩåáåÖI=_ÉêíÉäëã~åå=píáÑíìåÖ=ìåÇ=_~êÄ~ê~=pí~ìÇÉI=pí~ÇíÄáÄäáçíÜÉâ=cΩêëíÉåÑÉäÇÄêìÅâF=
ëçïáÉ=ÉáåÉ=ÖÉãÉáåë~ãÉ=^êÄÉáíëÄÉëéêÉÅÜìåÖ=ãáí=ÇÉå=_ÉíêáÉÄëîÉêÖäÉáÅÜJ_áÄäáçíÜÉâÉåI=
ïçÄÉá=ÇáÉëÉ=ìåíÉê=cÉÇÉêÑΩÜêìåÖ=ÇÉê=pí~~íäáÅÜÉå=i~åÇÉëÑ~ÅÜëíÉääÉ=EàÉïÉáäë=^ì≈ÉåëíÉääÉ=
oÉÖÉåëÄìêÖ=ìåÇ=tΩêòÄìêÖF=ÇáÉ=jÉëëâ~íÉÖçêáÉå=áã=ÉáåòÉäåÉå=ÇáëâìíáÉêíÉå=ìåÇ=ÉáåÉå=
ÖÉãÉáåë~ãÉå=iÉáíÑ~ÇÉå=ÉêëíÉääíÉåK==
=
eáÉêÄÉá=ïìêÇÉå=ÑΩåÑ=áåíÉêåÉ=^êÄÉáíëÄÉêÉáÅÜÉ=ìåíÉêëÅÜáÉÇÉåW=
=
^ìëäÉáÜÄÉíêáÉÄ=

k~ÅÜJ=ìåÇ=sçêÄÉêÉáíìåÖ=ÇÉê=^ìëäÉáÜÉI=oΩÅâëçêíáÉêÉå=ÇÉê=jÉÇáÉåI=j~ÜåïÉëÉåI=cÉêåäÉáÜÉI=
sçêÄÉëíÉääìåÖÉåI=qÉäÉÑçåáëÅÜÉ=sÉêä®åÖÉêìåÖ=ìåÇ=^ìëâìåÑí=
=
jÉÇáÉå=

iÉâíçê~íI=h~í~äçÖáëáÉêìåÖI=qÉÅÜåáëÅÜÉ=_ìÅÜÄÉ~êÄÉáíìåÖI=bêïÉêÄìåÖ=
=
£ÑÑÉåíäáÅÜâÉáíë~êÄÉáí=

mä~åìåÖLmìÄäáÅ=oÉä~íáçåëI=bêëíÉääÉå=ëÅÜêáÑíäáÅÜÉê=j~íÉêá~äáÉåI=sçêÄÉêÉáíìåÖ=îçå=
sÉê~åëí~äíìåÖÉåI=^ìëëíÉääìåÖÉåI=cΩÜêìåÖÉåI=_Éëí~åÇëéê®ëÉåí~íáçå=
=
péÉòáÉääÉ=aáÉåëíäÉáëíìåÖÉå=

_ΩÅÜÉêâáëíÉåëÉêîáÅÉI=_êçëÅÜΩêÉåÇáÉåëíI=pçåëíáÖÉë=
=
_áÄäáçíÜÉâëîÉêï~äíìåÖLJçêÖ~åáë~íáçåLmÉêëçå~ä==

_ÉëéêÉÅÜìåÖÉåI=cáå~åòÉåI=oÉÅÜåìåÖëïÉëÉåI=basI=_ΩêçíÉÅÜåáâI=pí~íáëíáâL_ÉêáÅÜíëïÉëÉåI=
_áÄäáçíÜÉâëéä~åìåÖLJëíÉìÉêìåÖI=pÉâêÉí~êá~íë~êÄÉáíÉå=ìåÇ=mçëíI=pçåëíáÖÉëI=
mÉêëçå~äîÉêï~äíìåÖLJÑΩÜêìåÖI=^ìëÄáäÇìåÖI=cçêíÄáäÇìåÖ=
=
=
^ìÅÜ=áã=áåíÉêåÉå=_ÉíêáÉÄ=ÇÉê=_áÄäáçíÜÉâ=ÉêÑçêÇÉêíÉ=ÇáÉ=aìêÅÜÑΩÜêìåÖ=ÇÉê=áåíÉêåÉå=
jÉëëìåÖÉå=ìãÑ~ëëÉåÇÉ=sçêÄÉêÉáíìåÖÉåI=ïçÄÉá=òìå®ÅÜëí=ÇÉê=mÉêëçå~äê~í=ÉáåÄÉòçÖÉå=
ïÉêÇÉå=ãìëëíÉK=a~åå=Éê∏êíÉêíÉå=ÇáÉ=_áÄäáçíÜÉâëäÉáíìåÖÉå=ãáí=ÇÉå=jáí~êÄÉáíÉêå=ÇÉå=
òìÖêìåÇÉ=ÖÉäÉÖíÉå=iÉáíÑ~ÇÉå=ìåÇ=ëíÉääíÉå=ãáí=ÇáÉëÉå=ÖÉãÉáåë~ã=áåÇáîáÇìÉääÉ=
bêÑ~ëëìåÖëÄ∏ÖÉå=òìë~ããÉåI=áå=ïÉäÅÜÉ=ÇáÉ=áã=NRJjáåìíÉåJoÜóíÜãìë=ÉêãáííÉäíÉå=
jÉëëÉêÖÉÄåáëëÉ=àÉïÉáäë=~ã=q~ÖÉëÉåÇÉ=ÉáåÖÉíê~ÖÉå=ïìêÇÉåK=fã=å®ÅÜëíÉå=pÅÜêáíí=Ñ~ëëíÉ=
ÇáÉ=_áÄäáçíÜÉâëäÉáíìåÖ=çÇÉê=ÉáåÉ=sÉêíê~ìÉåëéÉêëçå=ÇáÉ=jÉëëïÉêíÉ=~ääÉê=jáí~êÄÉáíÉê=òì=
ÉáåÉã=dÉë~ãíÉêÖÉÄåáë=ÇÉê=_áÄäáçíÜÉâ=òìë~ããÉåK=
=
^åëÅÜäáÉ≈ÉåÇ=ïÉêíÉíÉå=ÇáÉ=^ì≈ÉåëíÉääÉå=oÉÖÉåëÄìêÖ=ìåÇ=tΩêòÄìêÖ=ÇÉê=pí~~íäáÅÜÉå=
i~åÇÉëÑ~ÅÜëíÉääÉ=ÇáÉ=bêÖÉÄåáëëÉ=~åÜ~åÇ=îçêäáÉÖÉåÇÉê=a~íÉáÉå=~ìëW=àÉïÉáäë=ÖÉíêÉååí=ÑΩê=
jÉëëéÜ~ëÉ=N=ìåÇ=O=ëçïáÉ=òìë~ããÉåÖÉÑ~ëëí=ÑΩê=ÄÉáÇÉ=jÉëëìåÖÉåK=
=
=
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pÉáíÉ=P=

aáÉ=ÇêÉá=píìÑÉå=ÇÉê=^ìëïÉêíìåÖ==
=
aáÉ=bñÅÉäJq~ÄÉääÉå=ÇÉê=c~ÅÜëíÉääÉ=ÇáÉåíÉå=ëÅÜäáÉ≈äáÅÜ=òìê=^ìëïÉêíìåÖ=ÇÉê=a~íÉåI=ÇáÉ=áå=
ÇêÉá=píìÑÉå=îçêÖÉåçããÉå=ïìêÇÉ=ìåÇ=~ìÑ=ÑçäÖÉåÇÉ=cê~ÖÉå=^ìëâìåÑí=Ö~ÄW=
=

• táÉîáÉä=mêçòÉåí=ÇÉê=jáí~êÄÉáíÉêëíìåÇÉå=ÑäáÉ≈Éå=áå=ÉáåÉå=ÄÉëíáããíÉå=
^êÄÉáíëÄÉêÉáÅÜ=ìåÇ=ïáÉîáÉä=wÉáí=ïáêÇ=ÑΩê=ÇáÉ=òìÖÉçêÇåÉíÉå=ÉáåòÉäåÉå=q®íáÖâÉáíÉå=
~ìÑÖÉï®åÇÉí\=

• táÉ=ÜçÅÜ=áëí=ÇáÉ=ÇìêÅÜëÅÜåáííäáÅÜÉ=_É~êÄÉáíìåÖëòÉáí=éêç=píΩÅâ\=
• táÉ=ÜçÅÜ=ëáåÇ=ÇáÉ=mÉêëçå~äâçëíÉå=éêç=píΩÅâ\=

Ewì=ÇáÉëÉã=wïÉÅâ=ÉêÑ~ëëíÉå=ÉáåáÖÉ=ÇÉê=_áÄäáçíÜÉâÉå=áÜêÉ=wÉáíÉå=ìåÇ=c~ääò~ÜäÉå=
ÖÉíêÉååí=å~ÅÜ=_^qJdêìééÉåF=

=
aáÉ=jÉëëÉêÖÉÄåáëëÉ=â∏ååÉå=îáÉäÑ®äíáÖ=ÖÉåìíòí=ïÉêÇÉåI=ëç=òK=_K=ÑΩê=^êÄÉáíëòÉáíJ=ìåÇ=
mÉêëçå~äâçëíÉåÜçÅÜêÉÅÜåìåÖÉåI=~äë=_~ëáë=ÑΩê=mÉêëçå~äÄÉãÉëëìåÖÉå=çÇÉê=dêìåÇä~ÖÉ=ÑΩê=
ò~ÜäÉåÖÉëíΩíòíÉ=wáÉäÄáäÇìåÖëéêçòÉëëÉK==
=
=
OK=aáÉ=bêÖÉÄåáëëÉ=ÇÉë=sÉêÖäÉáÅÜëêáåÖÉë=råíÉêÑê~åâÉåLlÄÉêÑê~åâÉå==

=
aáÉ=ÇìêÅÜëÅÜåáííäáÅÜÉ=sÉêíÉáäìåÖ=ÇÉê=áåëÖÉë~ãí=ÑΩê=áåíÉêåÉ=q®íáÖâÉáíÉå=òìê=sÉêÑΩÖìåÖ=
ëíÉÜÉåÇÉå=jáí~êÄÉáíÉêëíìåÇÉå=ëíÉääíÉ=ëáÅÜ=å~ÅÜ=ÇÉê=dÉë~ãí~ìëïÉêíìåÖ=ÄÉáÇÉê=
jÉëëéÜ~ëÉå=ïáÉ=ÑçäÖí=Ç~êW=
=

sÉêíÉáäìåÖ=ÇÉê=fåíÉêåÉå=jáí~êÄÉáíÉêëíìåÇÉå=å~ÅÜ=^êÄÉáíëÄÉêÉáÅÜÉå=
aìêÅÜëÅÜåáííëïÉêíÉ=ÇÉë=sÉêÖäÉáÅÜëêáåÖÉë=

råíÉêÑê~åâÉåLlÄÉêÑê~åâÉå

Verwaltung/ 
Organisation/ Personal

28%

Spezielle 
Dienstleistungen

1%

Ausleihbetrieb
32%

Medien
30%

Öffentlichkeitsarbeit
9%

=
_Éáã=sÉêÖäÉáÅÜëêáåÖ=råíÉêÑê~åâÉåLlÄÉêÑê~åâÉå=ÄÉíÉáäáÖíÉå=ëáÅÜ=U=ÇÉê=NN=
mêçàÉâíÄáÄäáçíÜÉâÉå=~å=ÇÉå=áåíÉêåÉå=^êÄÉáíëòÉáíãÉëëìåÖÉåK=aáÉ=ïÉëÉåíäáÅÜÉå=bêÖÉÄåáëëÉ=
ä~ëëÉå=ëáÅÜ=~ìë=çÄáÖÉê=dê~éÜáâ=ÉåíåÉÜãÉåK=POB=ÇÉê=áåíÉêåÉå=jáí~êÄÉáíÉêëíìåÇÉå=ÑäçëëÉå=
áå=ÇÉå=^ìëäÉáÜÄÉíêáÉÄI=PMB=áå=ÇÉå=_ÉêÉáÅÜ=jÉÇáÉåI=VB=áå=ÇáÉ=£ÑÑÉåíäáÅÜâÉáíë~êÄÉáíI=NB=
áå=péÉòáÉääÉ=aáÉåëíäÉáëíìåÖÉå=ìåÇ=òìäÉíòí=OUB=áå=_áÄäáçíÜÉâëîÉêï~äíìåÖL=lêÖ~åáë~íáçåL=
mÉêëçå~äK==
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pÉáíÉ=Q=

=
wÉåíê~äÉë=bêÖÉÄåáë=ï~êI=Ç~ëë=ÖÉë~ãí=ÅáêÅ~=SMB=ÇÉê=jáí~êÄÉáíÉêëíìåÇÉå=ÑΩê=
îçêÄÉêÉáíÉåÇÉ=q®íáÖâÉáíÉå=áå=ÇÉå=_ÉêÉáÅÜÉå=jÉÇáÉå=ìåÇ=^ìëäÉáÜÉ=îÉêïÉåÇÉí=
ïìêÇÉåK=_áÄäáçíÜÉâëîÉêï~äíìåÖL=lêÖ~åáë~íáçåL=mÉêëçå~ä=å~Üã=ÇÉå=
ÇêáííÜ∏ÅÜëíÉå=wÉáí~åíÉáä=áå=^åëéêìÅÜK==
=
gÉ=ÖÉêáåÖÉê=ÇáÉ=áåëÖÉë~ãí=îÉêÑΩÖÄ~êÉ=^êÄÉáíëâ~é~òáí®í=áëíI=ìã=ëç=Ü∏ÜÉê=ãìëë=ÇÉê=^åíÉáä=
ÇÉê=jáí~êÄÉáíÉêëíìåÇÉåI=ÇÉê=òìê=_Éï®äíáÖìåÖ=ÇÉê=ÖÉå~ååíÉå=e~ìéíÉáåë~íòÄÉêÉáÅÜÉ=
ÉêÑçêÇÉêäáÅÜ=áëíI=~åÄÉê~ìãí=ïÉêÇÉåK=häÉáåÉêÉå=_áÄäáçíÜÉâÉå=ïáÉ=òìã=qÉáä=áå=råíÉêÑê~åâÉå=
îÉêÄäÉáÄí=Ç~åå=ãÉáëí=ïÉåáÖ=péáÉäê~ìãI=ìã=ïÉáíÉêÉ=^ìÑÖ~ÄÉå=áåíÉåëáî=~ìëòìÄ~ìÉåK==
=
k~ÅÜ=ÇáÉëÉã=dêçÄΩÄÉêÄäáÅâ=áåíÉêÉëëáÉêíÉ=îçê=~ääÉãI=ïÉäÅÜÉ=ÉáåòÉäåÉ=q®íáÖâÉáíÉå=ÇÉå=
wÉáí~ìÑï~åÇ=îÉêìêë~ÅÜÉåK=^ìÑ=ÇÉå=ÉêëíÉå=_äáÅâ=ïìêÇÉ=ÇÉìíäáÅÜI=Ç~ëë=Ç~ë=oΩÅâëçêíáÉêÉå=
ãáí=NVION=mêçòÉåí=òì=ÇÉå=òÉáíáåíÉåëáîëíÉå=q®íáÖâÉáíÉå=ò®ÜäíÉK==
=
_Éá=^êÄÉáíëÄÉëéêÉÅÜìåÖÉå=ìåíÉê=cÉÇÉêÑΩÜêìåÖ=ÇÉê=c~ÅÜëíÉääÉ=ïìêÇÉ=ÇáëâìíáÉêíI=ïáÉ=ÇáÉ=
bêÖÉÄåáëëÉ=òìëí~åÇÉ=â~ãÉåI=ïáÉ=ÇáÉ=bñíêÉãïÉêíÉ=òì=Éêâä®êÉå=ï~êÉå=ìåÇ=ïç=wÉáí=
ÉáåÖÉëé~êí=ïÉêÇÉå=â∏ååíÉI=ìã=ãÉÜê=ÇáêÉâíÉ=aáÉåëíäÉáëíìåÖÉå=ÑΩê=ÇÉå=hìåÇÉå=òìê=
sÉêÑΩÖìåÖ=òì=ëíÉääÉåK=
=
=
^ìëÖÉï®ÜäíÉ=báåòÉäÉêÖÉÄåáëëÉ=òìê=^êÄÉáíëòÉáíîÉêíÉáäìåÖ=áå=mêçòÉåí==
=
^ìëäÉáÜÉ=
=
q®íáÖâÉáí= wÉáíîÉêíÉáäìåÖ=áå=B=
^ìëäÉáÜÉ= aìêÅÜëÅÜåáíí= jáåáãìã= j~ñáãìã=
k~ÅÜJ=ìåÇ=sçêÄÉêÉáíìåÖ=ÇÉê=^ìëäÉáÜÉ= SIPTB= PIMSB= NPISQB=
oΩÅâëçêíáÉêÉå= NVIONB= NOIVOB= OSIVNB=
j~ÜåïÉëÉå= OINMB= MITNB= OIUQB=
cÉêåäÉáÜÉ= PINOB= MIMOB= VIVOB=
=
^ìÑÑ®ääáÖ=áëí=ÇáÉ=ÜçÜÉ=aáÑÑÉêÉåò=ÇÉê=jÉëëÉêÖÉÄåáëëÉ=ÄÉá=ÇÉå=ÉáåòÉäåÉå=_áÄäáçíÜÉâÉåK=aáÉë=
áëí=îçê=~ääÉã=~ìÑ=ÇáÉ=ìåíÉêëÅÜáÉÇäáÅÜÉ=áåíÉêåÉ=^êÄÉáíëçêÖ~åáë~íáçå=òìêΩÅâòìÑΩÜêÉåK=káÅÜí=
òìäÉíòí=ëÅÜä®Öí=ëáÅÜ=~ìÅÜ=ÇáÉ=e∏ÜÉ=ÇÉê=^ìëäÉáÜò~ÜäÉå=ìåãáííÉäÄ~ê=åáÉÇÉêK==
=
o~íáçå~äáëáÉêìåÖëã∏ÖäáÅÜâÉáíÉå=ÄÉáã=oΩÅâëçêíáÉêÉå=ëáåÇ=ÉáåÉêëÉáíë=åìê=áå=ÖÉêáåÖÉã=j~≈É=
ã∏ÖäáÅÜ=ìåÇ=~åÇÉêÉêëÉáíë=òïÉáëÅÜåÉáÇáÖI=Ç~=ÄÉá=êÉÇìòáÉêíÉã=^ìÑï~åÇ=ÇÉê=pÉêîáÅÉ=ÑΩê=
ÇÉå=_ÉåìíòÉê=ìåÇ=ÇÉê=çéíáëÅÜÉ=dÉë~ãíÉáåÇêìÅâ=ÇÉê=_áÄäáçíÜÉâ=Ç~êìåíÉê=äÉáÇÉåK==
=
pç=ïáêâí=ëáÅÜ=ÉáåÉ=ÜçÜÉ=cÉÜäÉêèìçíÉ=ÄÉáã=báåëçêíáÉêÉå=ÇÉë=_Éëí~åÇÉë=åÉÖ~íáî=~ìÑ=ÇáÉ=
_Éëí~åÇëåìíòìåÖ=~ìëK=jáí=ÉáåÉê=çéíáãáÉêíÉå=_Éëí~åÇëéê®ëÉåí~íáçå=ÄÉáã=báåëíÉääÉå=ÇÉê=
jÉÇáÉå=â~åå=~ääÉêÇáåÖë=ÉáåÉ=kìíòìåÖëëíÉáÖÉêìåÖ=ÉêòáÉäí=ïÉêÇÉåK==
=
_Éá=ÇÉå=ìåíÉêÑê®åâáëÅÜÉå=ìåÇ=çÄÉêÑê®åâáëÅÜÉå=_áÄäáçíÜÉâÉå=ïìêÇÉå=Ç~ÇìêÅÜ=ÉáåòÉäåÉ=
j~≈å~ÜãÉå=ÖÉÑìåÇÉåI=ÇáÉ=áå=ÇáÉëÉ=oáÅÜíìåÖ=ïÉáëÉå=EòK_K=ìåÖÉçêÇåÉíÉ=^ìÑëíÉääìåÖ=
ÉáåòÉäåÉê=jÉÇáÉå~êíÉå=åÉÄÉå=ÇÉê=qÜÉâÉFK=
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cΩê=ÇÉå=mÉêëçå~äÉáåë~íò=áëí=òì=ÄÉ~ÅÜíÉåI=Ç~ëë=^ìëäÉáÜëíÉáÖÉêìåÖÉå=òì=ÉáåÉã=jÉÜêÄÉÇ~êÑ=
~å=mÉêëçå~ä=ÄÉáã=oΩÅâëçêíáÉêÉå=ÑΩÜêÉåK==
=
aáÉ=cÉêåäÉáÜÉ=ïÉáëí=ÜçÜÉ=jÉëëìåíÉêëÅÜáÉÇÉ=~ìÑI=ï~ë=ÄÉáëéáÉäëïÉáëÉ=ÇìêÅÜ=ÑçäÖÉåÇÉ=äçâ~äÉ=
_ÉëçåÇÉêÜÉáíÉå=ÄÉÇáåÖí=áëíK=k~ÅÜÇÉã=Äáëä~åÖ=åìê=låäáåÉJaáêÉâíÄÉëíÉääìåÖÉå=áå=ÇÉå=
äçâ~äÉå=póëíÉãÉå=ÇÉê=sÉêÄìåÇÄáÄäáçíÜÉâÉå=ã∏ÖäáÅÜ=ï~êÉåI=â∏ååÉå=ëÉáí=OMMN=
iÉáÜîÉêâÉÜêëÄÉëíÉääìåÖÉå=çåäáåÉ=ΩÄÉê=ÇÉå=_s_Jlm^`=ïÉáíÉêÖÉäÉáíÉí=ïÉêÇÉåK=aáÉ=
^ìëïáêâìåÖÉå=ÇáÉëÉê=kÉìÉêìåÖ=âçååíÉå=áã=o~ÜãÉå=ÇÉë=mêçàÉâíÉë=åçÅÜ=åáÅÜí=
ÄÉêΩÅâëáÅÜíáÖí=ïÉêÇÉåK=bë=áëí=àÉÇçÅÜ=òì=îÉêãìíÉåI=Ç~ëë=Ç~ë=låäáåÉJ_ÉëíÉääîÉêÑ~ÜêÉå=ÇÉå=
âçåîÉåíáçåÉääÉå=iÉáÜîÉêâÉÜê=ãÉÜê=ìåÇ=ãÉÜê=~Ää∏ëÉå=ïáêÇ=ìåÇ=Ç~ëë=ÇáÉë=^ìëïáêâìåÖÉå=
~ìÑ=ÇÉå=wÉáíÄÉÇ~êÑ=Ü~íK=
=
=
jÉÇáÉå=
=
q®íáÖâÉáí= wÉáíîÉêíÉáäìåÖ=áå=B=
jÉÇáÉå= aìêÅÜëÅÜåáíí= jáåáãìã= j~ñáãìã=
iÉâíçê~í= VIQMB= OIRUB= ONIUTB=
h~í~äçÖáëáÉêìåÖ= SIMTB= NIPPB= NQITSB=
qÉÅÜåáëÅÜÉ=_ìÅÜÄÉ~êÄÉáíìåÖ= VIPVB= QIQMB= NTITMB=
bêïÉêÄìåÖ= RIMNB= NINNB= NNIMPB=
=
^ìÅÜ=ÜáÉê=î~êááÉêÉå=ÇáÉ=bêÖÉÄåáëëÉ=áå=^ÄÜ®åÖáÖâÉáí=îçå=ÇÉå=^êÄÉáíë~Ää®ìÑÉåK=sáÉäÉ=
_áÄäáçíÜÉâÉå=ÄÉòáÉÜÉå=qÉáäÄÉêÉáÅÜÉ=ÇÉê=kÉìÉêëÅÜÉáåìåÖÉå=ΩÄÉê=pí~åÇáåÖJlêÇÉê=ìåÇ=
êÉÇìòáÉêÉå=ëç=ÇÉå=wÉáí~ìÑï~åÇ=EîK~K=pÅÜ∏åÉ=iáíÉê~íìêI=`çãéìíÉêÄΩÅÜÉêI=oçÅâJ=ìåÇ=
mçéãìëáâI=háåÇÉêÅ~ëëÉííÉåLJ`aëFK==
=
fëí=ÇÉê=wÉáí~åíÉáä=áã=_ÉêÉáÅÜ=jÉÇáÉå=ÇÉååçÅÜ=~ìÑÖêìåÇ=ÉáåÉê=Öêç≈Éå=w~Üä=îçå=
kÉìâ®ìÑÉå=ÉêÜ∏ÜíI=ëç=áëí=ÇáÉë=å~íΩêäáÅÜ=áå=oÉä~íáçå=òì=ëÉÜÉå=ìåÇ=~ìÑ=ÇÉê=hçëíÉåJkìíòÉåJ
bÄÉåÉ=éçëáíáî=òì=ÄÉïÉêíÉåI=Ç~=ÇáÉ=båíäÉáÜìåÖÉå=îçê~ìëëáÅÜíäáÅÜ=ëíÉáÖÉå=ïÉêÇÉåK=
=
aáÉ=h~ìÑÉåíëÅÜÉáÇìåÖÉå=ëÉäÄëí=ïÉêÇÉå=áå=ÇÉê=oÉÖÉä=åáÅÜí=áåíìáíáîI=ëçåÇÉêå=
âìåÇÉåçêáÉåíáÉêí=ÖÉÑ®ääíK=báåáÖÉ=_áÄäáçíÜÉâÉå=åìíòÉå=òì=ÇáÉëÉã=wïÉÅâ=Ç~ë=eáäÑëãáííÉä=
_Éëí~åÇëâ~äâìä~íáçåK=^ìÅÜ=ÇÉê=òÉáíäáÅÜÉ=^ìÑï~åÇ=òìê=^ìëïÉêíìåÖ=ëçäÅÜÉê=
_Éëí~åÇë~å~äóëÉå=ïìêÇÉ=ÄÉá=ÇÉê=jÉëëìåÖ=ÇÉê=h~íÉÖçêáÉ=iÉâíçê~í=ÄÉêΩÅâëáÅÜíáÖíK==
=
aÉê=wÉáíÄÉÇ~êÑ=ÑΩê=h~í~äçÖáëáÉêìåÖ=áëí=~ÄÜ®åÖáÖ=îçã=hçãÑçêí=ÇÉë=basJpóëíÉãëI=îçã=
rãÑ~åÖ=ÇÉê=cêÉãÇÇ~íÉåΩÄÉêå~ÜãÉI=ÇÉê=å∏íáÖÉå=k~ÅÜÄÉ~êÄÉáíìåÖ=ìåÇ=ÇÉå=
îÉêÄäÉáÄÉåÇÉå=báÖÉåâ~í~äçÖáë~íÉå=EòK_K=kçíÉåFK=rã=ÜáÉê=wÉáí=Éáåòìëé~êÉåI=ïìêÇÉ=Ç~êΩÄÉê=
ÇáëâìíáÉêíI=ÇáÉ=pÅÜäìëëâçåíêçääÉ=ã∏ÖäáÅÜëí=ÉáåòìëÅÜê®åâÉå=çÇÉê=Ö~åò=ïÉÖòìä~ëëÉåK=
=
_Éá=ÇÉê=íÉÅÜåáëÅÜÉå=_ìÅÜÄÉ~êÄÉáíìåÖ=Éêâä®êÉå=ÉáåáÖÉ=_áÄäáçíÜÉâÉåI=Ç~ëë=ÇáÉ=oÉé~ê~íìêÉå=
ÖÉòáÉäí=îÉêêáåÖÉêí=ïìêÇÉåI=~åÇÉêÉ=ïáÉÇÉêìã=ëíÉääÉå=ÉáåÉå=îÉêãÉÜêíÉå=wÉáíÄÉÇ~êÑ=ÑΩê=ÇáÉ=
_É~êÄÉáíìåÖ=îçå=kçåJ_ççâJjÉÇáÉå=ÑÉëíK==
=
_Éá=îÉêëÅÜáÉÇÉåÉå=qÉáäåÉÜãÉêå=ÇÉë=_ÉíêáÉÄëîÉêÖäÉáÅÜÉë=áå=råíÉêJ=ìåÇ=lÄÉêÑê~åâÉå=ÖáåÖ=
ÇáÉ=rãëóëíÉã~íáëáÉêìåÖ=ÇÉë=_Éëí~åÇÉë=~ìÑ=ÇáÉ=åÉìÉ=^p_=ï®ÜêÉåÇ=ÇÉê=jÉëëòÉáí=
îçåëí~ííÉåI=ïçÄÉá=ÇáÉëÉ=póëíÉã~íáâ®åÇÉêìåÖÉå=ÉáåÉå=éêçòÉåíì~ä=Ü∏ÜÉêÉå=wÉáí~ìÑï~åÇ=
òìê=cçäÖÉ=Ü~ííÉåK==
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dêìåÇë®íòäáÅÜ=ÄÉÉáåÑäìëëÉå=ëçïçÜä=ÇáÉ=dê∏≈É=ÇÉê=_áÄäáçíÜÉâ=ElêÖ~åáë~íáçå=ìåÇ=
^êÄÉáíëíÉáäìåÖF=~äë=~ìÅÜ=ÇáÉ=e∏ÜÉ=ÇÉë=bí~íë=ErãÑ~åÖ=ÇÉê=_Éëí~åÇë~âíì~äáëáÉêìåÖF=ÇÉå=
wÉáí~ìÑï~åÇ=ÑΩê=ÇÉå=_ÉêÉáÅÜ=jÉÇáÉå=ã~≈ÖÉÄäáÅÜK=_Éáã=sÉêÖäÉáÅÜëêáåÖ=
råíÉêÑê~åâÉåLlÄÉêÑê~åâÉå=áëí=ÜáÉê=ÇÉê=wÉáí~åíÉáä=ÖÉêáåÖÉê=~äë=ÄÉá=ÇÉå=ÇÉìíäáÅÜ=Öê∏≈ÉêÉå=
_áÄäáçíÜÉâÉå=~ìë=ÇÉã=báåòìÖëÖÉÄáÉí=pΩÇJlëíÄ~óÉêåK==
=
=
£ÑÑÉåíäáÅÜâÉáíë~êÄÉáí=
=
q®íáÖâÉáí= wÉáíîÉêíÉáäìåÖ=áå=B=
= aìêÅÜëÅÜåáíí= jáåáãìã= j~ñáãìã=
£ÑÑÉåíäáÅÜâÉáíë~êÄÉáí= UISUB= NIOMB= NUIUSB=
=
aáÉ=£ÑÑÉåíäáÅÜâÉáíë~êÄÉáí=ïáêÇ=áå=ÇÉå=ÉáåòÉäåÉå=hçããìåÉå=ÖÉåÉêÉää=ìåíÉêëÅÜáÉÇäáÅÜ=
ÖÉïáÅÜíÉíK=^ì≈ÉêÇÉã=ä~Ö=ÄÉá=ÇÉê=Éáå=çÇÉê=~åÇÉêÉå=_áÄäáçíÜÉâ=ÖÉê~ÇÉ=ï®ÜêÉåÇ=ÇÉê=
jÉëëòÉáí=Éáå=sÉê~åëí~äíìåÖëëÅÜïÉêéìåâí=EòK_K=ÇáÉ=sçêÄÉêÉáíìåÖ=ÉáåÉê=hìäíìêïçÅÜÉFK=bë=
ïáêÇ=ÉêëáÅÜíäáÅÜI=Ç~ëë=ÇÉê=wÉáíÄÉÇ~êÑ=ÑΩê=ÇáÉ=£ÑÑÉåíäáÅÜâÉáíë~êÄÉáí=ëÉÜê=ëí~êâ=íÉãéçê®êÉå=
dÉëáÅÜíëéìåâíÉå=ìåíÉêäáÉÖí=ìåÇ=ëáÅÜ=ëçãáí=ÉáåÉã=sÉêÖäÉáÅÜ=ÉåíòáÉÜíK=a~=mìÄäáÅ=oÉä~íáçåëJ
^âíáîáí®íÉå=îçå=ÜçÜÉê=_ÉÇÉìíìåÖ=ÑΩê=ÇÉå=_Éâ~ååíÜÉáíëÖê~Ç=ÇÉê=_áÄäáçíÜÉâ=ëáåÇI=ïìêÇÉ=
åáÅÜí=Ç~êΩÄÉê=ÇáëâìíáÉêíI=ÜáÉê=wÉáí=Éáåòìëé~êÉåK=aÉåå=çÑí=â~åå=ÄÉêÉáíë=ãáí=âäÉáåÉå=
^âíáçåÉå=ÉáåÉ=ÜçÜÉ=táêâìåÖ=ìåÇ=hìåÇÉåÄáåÇìåÖ=ÉêòáÉäí=ïÉêÇÉåK==
=
=
péÉòáÉääÉ=aáÉåëíäÉáëíìåÖÉå=
=
q®íáÖâÉáí= wÉáíîÉêíÉáäìåÖ=áå=B=
= aìêÅÜëÅÜåáíí= jáåáãìã= j~ñáãìã=
péÉòáÉääÉ=aáÉåëíäÉáëíìåÖÉå= NIMVB= MIOMB= NITOB=
=
péÉòáÉääÉ=aáÉåëíäÉáëíìåÖÉå=ÑáÉäÉå=áåëÖÉë~ãí=åìê=ëÉÜê=ÖÉêáåÖÑΩÖáÖ=áåë=dÉïáÅÜíK=få=ÉêëíÉê=
iáåáÉ=ëáåÇ=ÇÉê=_ΩÅÜÉêâáëíÉåëÉêîáÅÉI=ÇÉê=îçå=Ñ~ëí=~ääÉå=_áÄäáçíÜÉâÉå=~åÖÉÄçíÉå=ïáêÇ=ìåÇ=
ÄÉá=ÉáåáÖÉå=_áÄäáçíÜÉâÉå=ÇÉê=_êçëÅÜΩêÉåÇáÉåëí=òì=åÉååÉåK=cΩê=ÇÉå=_ΩÅÜÉêâáëíÉåÇáÉåëí=
ï~êÉå=ÇáÉ=ÉêãáííÉäíÉå=aìêÅÜëÅÜåáííëïÉêíÉ=ëÉÜê=ÜáäÑêÉáÅÜK==
=
=
_áÄäáçíÜÉâëîÉêï~äíìåÖL=JçêÖ~åáë~íáçåL=mÉêëçå~ä=
=
q®íáÖâÉáí= wÉáíîÉêíÉáäìåÖ=áå=B=
sÉêï~äíìåÖL=lêÖ~åáë~íáçåL=mÉêëçå~ä= aìêÅÜëÅÜåáíí= jáåáãìã= j~ñáãìã=
_ÉëéêÉÅÜìåÖÉå= RIVRB= MIUQB= NQINTB=
cáå~åòÉåL=oÉÅÜåìåÖëïÉëÉå= OIRVB= MIOSB= UINQB=
bas= OIUOB= MIQMB= RIRTB=
pí~íáëíáâL=_ÉêáÅÜíëïÉëÉå= QINPB= NIPOB= RIUNB=
_áÄäáçíÜÉâëéä~åìåÖL=JëíÉìÉêìåÖ= NIVRB= MIOSB= QIVMB=
pÉâêÉí~êá~íLmçëí= QIRUB= OIQRB= VIOQB=
mÉêëçå~ä= PISSB= MISNB= UITRB=
=
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^åÜ~åÇ=ÇáÉëÉê=tÉêíÉ=ïÉêÇÉå=ïáÉÇÉêìã=äçâ~äÉ=_ÉëçåÇÉêÜÉáíÉå=ÉêëáÅÜíäáÅÜK=báåáÖÉ=
_áÄäáçíÜÉâÉå=ÄÉêáÅÜíÉå=ΩÄÉê=Éáå=ìãÑ~åÖêÉáÅÜÉë=ÉñíÉêåÉë=_ÉëéêÉÅÜìåÖëïÉëÉå=~åä®ëëäáÅÜ=
ÉáåÉê=sÉêï~äíìåÖëêÉÑçêã=çÇÉê=ÇÉê=mä~åìåÖ=ÉáåÉë=hìäíìêéêçÖê~ããëK=^ìÅÜ=êÉÖÉäã®≈áÖÉ=
áåíÉêåÉ=jáí~êÄÉáíÉêÄÉëéêÉÅÜìåÖÉå=ïÉêÇÉå=ÄÉÑΩêïçêíÉí=ìåÇ=ÇìêÅÜÖÉÑΩÜêíK=tÉåáÖÉ=
íêÉÑÑÉå=ÇáÉ=å∏íáÖÉå=^Äëéê~ÅÜÉå=ãáí=ÇÉå=hçääÉÖÉå=ï®ÜêÉåÇ=ÇÉë=ä~ìÑÉåÇÉå=_ÉíêáÉÄÉë=ìåÇ=
îÉêòáÅÜíÉå=~ìÑ=Éñíê~=wìë~ããÉåâΩåÑíÉK==
=
aÉê=wÉáíÄÉÇ~êÑ=ÑΩê=bas=áëí=~ÄÜ®åÖáÖ=îçã=íÉÅÜåáëÅÜÉå=_ÉíêÉììåÖë~ìÑï~åÇ=ìåÇ=ÇÉê=
pí∏ê~åÑ®ääáÖâÉáíK=aáÉ=îçê~ìëÖÉÖ~åÖÉåÉ=basJrãëíÉääìåÖ=áå=ÉáåÉê=ÇÉê=ÄÉíÉáäáÖíÉå=
_áÄäáçíÜÉâÉå=îÉêìêë~ÅÜíÉ=ÇÉå=j~ñáã~äïÉêíK=_Éá=pí~íáëíáâL_ÉêáÅÜíëïÉëÉå=ÑäçëëÉå=ÇáÉ=
bêÑ~ëëìåÖÉå=ÑΩê=ÇÉå=_ÉíêáÉÄëîÉêÖäÉáÅÜ=ãáí=ÜáåÉáå=Ó=àÉ=å~ÅÜ=lêÖ~åáë~íáçå=ÇÉê=
a~íÉåÉêÑ~ëëìåÖ=ÄÉá=ÉáåáÖÉå=_áÄäáçíÜÉâÉå=ãÉÜêI=ÄÉá=~åÇÉêÉå=ïÉåáÖÉêK=
=
få=mìåâíç=mÉêëçå~ä=ïìêÇÉå=àÉ=å~ÅÜ=dê∏≈É=ÇÉê=_áÄäáçíÜÉâÉå=ÇáÑÑÉêáÉêÉåÇÉ=tÉêíÉ=ÖÉå~ååíK=
_Éá=âäÉáåÉêÉå=_áÄäáçíÜÉâÉå=ÑáåÇÉí=mÉêëçå~äÑΩÜêìåÖ=Ü®ìÑáÖ=áã=o~ÜãÉå=îçå=
jáí~êÄÉáíÉêÄÉëéêÉÅÜìåÖÉå=ëí~íí=EëKçKFI=ÄÉá=Öê∏≈ÉêÉå=_áÄäáçíÜÉâÉå=ëáåÇ=ÄÉáëéáÉäëïÉáëÉ=
jáí~êÄÉáíÉêÖÉëéê®ÅÜÉ=ÄÉêÉáíë=mÑäáÅÜíK=dÉåÉêÉää=ïìêÇÉ=ÇáÉ=fåîÉëíáíáçå=îçå=wÉáí=áå=ÇÉå=
mÉêëçå~äÄÉêÉáÅÜ=îçå=ÇÉå=_áÄäáçíÜÉâëäÉáíÉêå=éçëáíáî=ÄÉïÉêíÉíI=Ç~=ÇáÉë=ëÉÜê=òìê=jçíáî~íáçå=
ÇÉë=qÉ~ãë=ÄÉáíê®ÖíK==
=
^ìÅÜ=ÄÉá=~åÇÉêÉå=_ÉíêáÉÄëîÉêÖäÉáÅÜéêçàÉâíÉå=ïìêÇÉ=ÜÉê~ìëÖÉÑìåÇÉåI=Ç~ëë=ãáí=ÇÉê=dê∏≈É=
ÇÉê=_áÄäáçíÜÉâ=ÇÉê=wÉáí~ìÑï~åÇ=áã=_ÉêÉáÅÜ=_áÄäáçíÜÉâëîÉêï~äíìåÖL=JçêÖ~åáë~íáçåL=
mÉêëçå~ä=ëíÉáÖíK=aÉåå=Ü®ìÑáÖ=äáÉÖí=ÇáÉ=wìëí®åÇáÖâÉáí=ÑΩê=ÇáÉ=mÉêëçå~äJ=ìåÇ=
cáå~åòîÉêï~äíìåÖ=áå=âäÉáåÉêÉå=dÉãÉáåÇÉå=ÄÉá=ÇÉå=ÉåíëéêÉÅÜÉåÇÉå=ûãíÉêå=ÇÉê=
hçããìåÉI=Öê∏≈ÉêÉ=_áÄäáçíÜÉâÉå=ÑΩÜêÉå=ãÉÜê=^ìÑÖ~ÄÉå=ÉáÖÉåëí®åÇáÖ=ÇìêÅÜK=
=
=
wÉáíJéêçJpíΩÅâJjÉëëìåÖ=
=
rã=ÇÉå=wÉáíÄÉÇ~êÑ=åçÅÜ=íê~åëé~êÉåíÉê=òì=ã~ÅÜÉåI=ïìêÇÉå=åÉÄÉå=ÇÉå=êÉáåÉå=
wÉáíãÉëëìåÖÉå=ÑΩê=ÇáÉ=~êÄÉáíëáåíÉåëáîëíÉå=_ÉêÉáÅÜÉ=^ìëäÉáÜÉ=ìåÇ=jÉÇáÉå=wÉáíJéêçJpíΩÅâJ
jÉëëìåÖÉå=ÇìêÅÜÖÉÑΩÜêíK=eáÉêÑΩê=ÜáÉäíÉå=ÇáÉ=_áÄäáçíÜÉâëãáí~êÄÉáíÉê=åÉÄÉå=ÇÉê=wÉáí=ÇáÉ=
ÄÉ~êÄÉáíÉíÉ=píΩÅâò~Üä=ÑÉëíK=k~ÅÜÑçäÖÉåÇ=~ìëÖÉï®ÜäíÉ=wÉáíJéêçJpíΩÅâJtÉêíÉ=îçå=
q®íáÖâÉáíÉåI=ÇáÉ=ÄÉëçåÇÉêë=áåë=dÉïáÅÜí=Ñ~ääÉåK==
=
q®íáÖâÉáí= wÉáíîÉêíÉáäìåÖ=áå=jáåìíÉå=
= aìêÅÜëÅÜåáíí= jáåáãìã= j~ñáãìã=
oΩÅâëçêíáÉêÉå= MIR= MIO= MIT=
j~ÜåìåÖ= OIP= MIR= QIM=
cÉêåäÉáÜÄÉëíÉääìåÖ= UIU= NIN= NUIO=
h~ìÑÉåíëÅÜÉáÇìåÖ= RIR= NIM= NRIN=
póëíÉã~íáëáÉêìåÖL=pÅÜä~ÖïçêíîÉêÖ~ÄÉ= OIU= NIM= QIQ=
h~í~äçÖ~ìÑåKL=cêÉãÇÇ~íÉåΩÄÉêå~ÜãÉ= OIT= MIU= SIS=
cçêíëÉíòìåÖëäáÉÑÉêìåÖÉå= TIU= OIP= NTIR=
qÉÅÜåK=_É~êÄÉáíìåÖ=kÉìòìÖ®åÖÉ== PIN= NIS= TIN=
oÉé~ê~íìê=îçå=jÉÇáÉå= PIS= NIO= TIM=
_ΩÅÜÉêâáëíÉåëÉêîáÅÉ= ORIV= NOIR= QRIM=
=
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=

=

=

pÉáíÉ=U=

=
aáÉëÉ=wÉáíJéêçJpíΩÅâJtÉêíÉ=ëíÉÜÉå=áå=ÉåÖÉã=wìë~ããÉåÜ~åÖ=ãáí=ÇÉå=~ìëÑΩÜêäáÅÜ=
îçêÖÉëíÉääíÉå=éêçòÉåíì~äÉå=wÉáíïÉêíÉå=ìåÇ=éê®òáëáÉêÉå=ÇÉå=wÉáí~ìÑï~åÇ=ÑΩê=ÉáåòÉäåÉ=
q®íáÖâÉáíÉåK=táÉÇÉê=òÉáÖÉå=ÇáÉ=ÜçÜÉå=aáÑÑÉêÉåòÉå=òïáëÅÜÉå=jáåáã~äJ=ìåÇ=
j~ñáã~äïÉêíÉåI=Ç~ëë=ÇáÉ=_áÄäáçíÜÉâÉå=êÉÅÜí=ìåíÉêëÅÜáÉÇäáÅÜ=çêÖ~åáëáÉêí=ëáåÇK==
=
=
=
PK=aáÉ=bêÖÉÄåáëëÉ=ÇÉë=sÉêÖäÉáÅÜëêáåÖë=pΩÇJlëíÄ~óÉêå==
=
_Éáã=sÉêÖäÉáÅÜëêáåÖ=łpΩÇJlëíÄ~óÉêå�=ÄÉíÉáäáÖíÉå=ëáÅÜ=NN=îçå=NO=mêçàÉâíÄáÄäáçíÜÉâÉå=~å=
ÇÉå=áåíÉêåÉå=jÉëëìåÖÉåK=aáÉ=ÇìêÅÜëÅÜåáííäáÅÜÉ=sÉêíÉáäìåÖ=ÇÉê=ÑΩê=áåíÉêåÉ=q®íáÖâÉáíÉå=òìê=
sÉêÑΩÖìåÖ=ëíÉÜÉåÇÉå=jáí~êÄÉáíÉêëíìåÇÉå=ÉêÖ~Ä=ÑçäÖÉåÇÉë=_áäÇW=
=

bë=òÉáÖíÉ=ëáÅÜI=Ç~ëë=áå=ÇÉå=îÉêëÅÜáÉÇÉåÉå=jÉëëéÜ~ëÉå=îÉêëÅÜáÉÇÉåÉ=^êÄÉáíëëÅÜïÉêéìåâíÉ=
ÖÉëÉíòí=ïìêÇÉå=EjÉÇáÉåÄÉëíÉääìåÖI=sÉê~åëí~äíìåÖëéä~åìåÖÉå=ÉíÅKFI=ëç=Ç~ëë=áåëÖÉë~ãí=
Éáå=êÉä~íáî=~ìëÖÉïçÖÉåÉë=_áäÇ=ÉåíëíÉÜíK=j~åÅÜÉ=q®íáÖâÉáíÉå=âçããÉå=åìê=áå=ÉáåÉê=
jÉëëéÜ~ëÉ=îçêI=ìåÇ=çÜåÉ=ÉáåÉ=òïÉáíÉ=jÉëëéÜ~ëÉ=ï®êÉ=Ç~ë=dÉë~ãíÄáäÇ=òì=ÉáåëÉáíáÖ=
ÖÉïÉëÉåK=
=
aáÉ=_ÉêÉáÅÜÉ=ł^ìëäÉáÜÄÉíêáÉÄ�I=łjÉÇáÉå�=ìåÇ=ł_áÄäáçíÜÉâëîÉêï~äíìåÖL=JçêÖ~åáë~íáçå�=
ÖÉÄÉå=~ã=ÉÜÉëíÉå=Éáå=êÉéê®ëÉåí~íáîÉë=_áäÇ=~ÄI=ï®ÜêÉåÇ=ł£ÑÑÉåíäáÅÜâÉáíë~êÄÉáí�=ìåÇ=
łpéÉòáÉääÉ=aáÉåëíäÉáëíìåÖÉå�=ëáÅÜ=ÉáÖÉåíäáÅÜ=ÇÉã=sÉêÖäÉáÅÜ=ÉåíòáÉÜÉåI=Ç~=ÜáÉêÄÉá=
íÉãéçê®êÉ=ìåÇ=äçâ~äÉ=dÉëáÅÜíëéìåâíÉ=ÉáåÉ=oçääÉ=ëéáÉäÉåK=däÉáÅÜïçÜä=ëáåÇ=ÇáÉëÉ=tÉêíÉ=ÑΩê=
ÇáÉ=_ÉìêíÉáäìåÖ=ÇÉê=wÉáíîÉêíÉáäìåÖ=áå=ÇÉê=àÉïÉáäáÖÉå=_áÄäáçíÜÉâ=îçå=_ÉÇÉìíìåÖK=
=
råíÉê=iÉáíìåÖ=ÇÉê=c~ÅÜëíÉääÉ=ÄÉêáÅÜíÉíÉå=ÇáÉ=_áÄäáçíÜÉâÉå=áå=òïÉá=^êÄÉáíëíêÉÑÑÉå=ΩÄÉê=áÜêÉ=
bêÑ~ÜêìåÖÉå=ÄÉá=ÇÉê=aìêÅÜÑΩÜêìåÖ=ÇÉê=jÉëëìåÖÉå=ìåÇ=ÇáÉ=báåÄáåÇìåÖ=ÇÉê=jáí~êÄÉáíÉêI=
ïçÄÉá=áåëÖÉë~ãí=ÇáÉ=^ìÑÑ~ëëìåÖ=îçêÜÉêêëÅÜíÉI=Ç~ëë=ëáÅÜ=ÇÉê=^ìÑï~åÇ=ÖÉäçÜåí=Ü~ÄÉK=
a~å~ÅÜ=ïìêÇÉå=~ìëÖÉï®ÜäíÉ=báåòÉäÉêÖÉÄåáëëÉ=ÇáëâìíáÉêí=ìåÇ=ã∏ÖäáÅÜÉ=ûåÇÉêìåÖÉå=ìåÇ=
o~íáçå~äáëáÉêìåÖëáÇÉÉå=~åÖÉÇ~ÅÜíK=

sÉêíÉáäìåÖ=ÇÉê=áåíÉêåÉå=jáí~êÄÉáíÉêëíìåÇÉå
aìêÅÜëÅÜåáííëïÉêíÉ=ÇÉë=sÉêÖäÉáÅÜëêáåÖë=pΩÇJlëíÄ~óÉêå

Verwaltung/
Organisation/Personal

26%

Spez. Dienstleistungen
2%

Öffentlichkeitsarbeit
7%

Medien
33%

Ausleihe
32%
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pÉáíÉ=V=

=
^ìëÖÉï®ÜäíÉ=báåòÉäÉêÖÉÄåáëëÉ=òìê=^êÄÉáíëòÉáíîÉêíÉáäìåÖ=áå=mêçòÉåí==

=
^ìëäÉáÜÉ=
=
q®íáÖâÉáí= wÉáíîÉêíÉáäìåÖ=áå=B=
^ìëäÉáÜÉ= aìêÅÜëÅÜåáíí= jáåáãìã= j~ñáãìã=
k~ÅÜJ=ìåÇ=sçêÄÉêÉáíìåÖ=ÇÉê=^ìëäÉáÜÉ= RITOB= PITMB= NNINMB=
oΩÅâëçêíáÉêÉå= OOIPQB= NOIQMB= PQINMB=
j~ÜåïÉëÉå= NISRB= MIVMB= OIUMB=
cÉêåäÉáÜÉ= OIMRB= MINMB= TIOMB=
=
fã=aìêÅÜëÅÜåáíí=ÄÉ~åëéêìÅÜí=ÇÉê=^êÄÉáíëÄÉêÉáÅÜ=ł^ìëäÉáÜÉ�=Éáå=aêáííÉä=ÇÉê=~ìÑ=ÇáÉ=
áåíÉêåÉå=aáÉåëíäÉáëíìåÖÉå=îÉêïÉåÇÉíÉå=^êÄÉáíëòÉáíK==
=
^ã=òÉáíáåíÉåëáîëíÉå=ï~ê=ÄÉá=~ääÉå=_áÄäáçíÜÉâÉå=ÇÉê=q®íáÖâÉáíëÄÉêÉáÅÜ=łoΩÅâëçêíáÉêÉå�K=aáÉ=
ÑêΩÜÉêÉå=_ÉêíÉäëã~ååJmêçàÉâíÉ=â~ãÉå=òì=ÇÉã=bêÖÉÄåáëI=Ç~ëë=Éë=ÄÉáã=oΩÅâëçêíáÉêÉå=
â~ìã=o~íáçå~äáëáÉêìåÖëã∏ÖäáÅÜâÉáíÉå=ÖáÄíI=Ç~=ÇáÉëÉ=q®íáÖâÉáí=åáÅÜí=~ìíçã~íáëáÉêí=ïÉêÇÉå=
â~ååK=däÉáÅÜïçÜä=ÉêÄê~ÅÜíÉ=ÇáÉ=aáëâìëëáçå=ÉáåÉ=oÉáÜÉ=îçå=sçêëÅÜä®ÖÉåI=ïáÉ=ã~å=áå=
ÇáÉëÉã=_ÉêÉáÅÜ=ÇÉå=c~âíçê=wÉáí=ÄÉëëÉê=áå=ÇÉå=dêáÑÑ=ÄÉâçããíK=^åÖÉÇ~ÅÜí=ïìêÇÉ=Éíï~=
ÉáåÉ=^ìÑëíÉääìåÖ=å~ÅÜ=fåíÉêÉëëÉåâêÉáëÉå=Eh~ÄáåÉííëÄáäÇìåÖF=çÇÉê=~ìÅÜ=ÄÉëíáããíÉ=
p~ÅÜÖêìééÉå=EoÉáëÉÑΩÜêÉêI=hçÅÜÄΩÅÜÉêF=åáÅÜí=ãÉÜê=~ìÅÜ=åçÅÜ=ëíêáâí=~äéÜ~ÄÉíáëÅÜ=
ÉáåòìçêÇåÉåK=
=
råÄÉëíêáííÉå=ÄäáÉÄI=Ç~ëë=~ìÅÜ=ÄÉáã=oΩÅâëçêíáÉêÉå=èì~äáÑáòáÉêíÉë=mÉêëçå~ä=ÉáåÖÉëÉíòí=
ïÉêÇÉå=ëçääI=Ç~ë=ΩÄÉê=Éáå=dÉëéΩê=ÑΩê=ÇáÉ=âçãéäÉñÉ=póëíÉã~íáâ=ìåÇ=ÇáÉ=
_Éëí~åÇëéê®ëÉåí~íáçå=îÉêÑΩÖíK=wìã~ä=ÉáåÉ=ÜçÜÉ=cÉÜäÉêèìçíÉ=ÄÉáã=báåëíÉääÉå=ÇÉê=jÉÇáÉå=
åÉÖ~íáîÉ=^ìëïáêâìåÖÉå=~ìÑ=ÇÉå=^ìëâìåÑíëÇáÉåëí=ìåÇ=ÇáÉ=_Éëí~åÇëåìíòìåÖ=Ü~íK=
=
fã=_ÉêÉáÅÜ=ÇÉê=łcÉêåäÉáÜÉ�=áëí=ÑΩê=ÇáÉ=_áÄäáçíÜÉâÉå=ÇìêÅÜ=ÇáÉ=låäáåÉJaáêÉâíÄÉëíÉääìåÖÉå=
ΩÄÉê=ÇÉå=_s_Jlm^`=~Ä=pÉéíÉãÄÉê=OMMN=Éáå=ÉêÜÉÄäáÅÜÉë=báåëé~êìåÖëéçíÉåòá~ä=ÑΩê=ÇÉå=
wÉáíÄÉÇ~êÑ=ÖÉÖÉÄÉåK=
=
=
jÉÇáÉå=
=
q®íáÖâÉáí= wÉáíîÉêíÉáäìåÖ=áå=B=
jÉÇáÉå= aìêÅÜëÅÜåáíí= jáåáãìã= j~ñáãìã=
iÉâíçê~í= UIMSB= RITMB= NNINMB=
h~í~äçÖáëáÉêìåÖ= TINNB= PIQMB= NPINMB=
qÉÅÜåáëÅÜÉ=_ìÅÜÄÉ~êÄÉáíìåÖ= NOITRB= QIQMB= NUITMB=
bêïÉêÄìåÖ= QIURB= MIRMB= VIRMB=
=
gÉ=Öê∏≈Éê=ÇÉê=dê~Ç=ÇÉê=^êÄÉáíëíÉáäìåÖ=Edê∏≈É=ÇÉê=_áÄäáçíÜÉâFI=ìã=ëç=Ü∏ÜÉê=áëí=ÇÉê=
wÉáí~ìÑï~åÇ=ÑΩê=ÇáÉ=iÉâíçê~íëí®íáÖâÉáí=ëçïáÉ=ÇáÉ=_É~êÄÉáíìåÖëòÉáí=éêç=píΩÅâ=ÑΩê=ÉáåÉå=
kÉìòìÖ~åÖK=o~íáçå~äáëáÉêìåÖëã∏ÖäáÅÜâÉáíÉå=ïÉêÇÉå=ÖÉëÉÜÉå=ÇìêÅÜ=ÉáåÉ=báåÖêÉåòìåÖ=
~ìÑ=ïÉåáÖ=_ÉëíÉääìåíÉêä~ÖÉåI=kìíòìåÖ=îçå=pí~åÇáåÖJlêÇÉêJ^åÖÉÄçíÉå=ìåÇ=ÇÉå=sÉêòáÅÜí=
~ìÑ=ëÉäÄëí=ÉêëíÉääíÉ=^ååçí~íáçåÉåK=
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pÉáíÉ=NM=

fã=^êÄÉáíëÑÉäÇ=łqÉÅÜåáëÅÜÉ=_ìÅÜÄÉ~êÄÉáíìåÖ�=ÉåíÑ~ääÉå=~ìÑ=ÇáÉ=q®íáÖâÉáíëÄÉêÉáÅÜÉ=
łíÉÅÜåáëÅÜÉ=_É~êÄÉáíìåÖ=kÉìòìÖ®åÖÉ�=ESISBF=ìåÇ=łoÉé~ê~íìêÉå=jÉÇáÉå�=EPIOBF=ÇáÉ=
ãÉáëíÉå=wÉáí~åíÉáäÉK=sÉêòáÅÜí=~ìÑ=cçäááÉêìåÖ=ìåÇ=sÉêëí®êâìåÖ=ÄÉá=âìêòäÉÄáÖÉå=qáíÉäå=ëçïáÉ=
oÉÇìòáÉêìåÖ=îçå=oÉé~ê~íìêÉå=~ìÑ=Éáå=jáåáãìã=ï~êÉå=ÜáÉê=ÇáÉ=ãÉáëíÖÉå~ååíÉå=
sçêëÅÜä®ÖÉK=
=
báåÉå=ÉåíëÅÜÉáÇÉåÇÉå=báåÑäìëë=~ìÑ=ÇáÉ=e∏ÜÉ=ÇÉê=^êÄÉáíëòÉáí=áã=^êÄÉáíëÄÉêÉáÅÜ=łjÉÇáÉå�=
Ü~í=~ìÅÜ=ÇáÉ=e∏ÜÉ=ÇÉë=bêïÉêÄìåÖëÉí~íë=ìåÇ=Ç~ãáí=~ìÅÜ=ÇáÉ=j∏ÖäáÅÜâÉáí=ÇÉê=
_Éëí~åÇë~âíì~äáëáÉêìåÖK=
=
=
£ÑÑÉåíäáÅÜâÉáíë~êÄÉáí=
=
q®íáÖâÉáí= wÉáíîÉêíÉáäìåÖ=áå=B=
= aìêÅÜëÅÜåáíí= jáåáãìã= j~ñáãìã=
£ÑÑÉåíäáÅÜâÉáíë~êÄÉáí= SIRTB= QITMB= NNIQMB=
=
aÉê=sÉêÖäÉáÅÜ=áëí=éêçÄäÉã~íáëÅÜI=ïÉáä=ÇáÉ=~ìÑÖÉï®åÇÉíÉ=^êÄÉáíëòÉáí=ëí~êâ=îçã=qÉêãáå=ÇÉê=
jÉëëéÜ~ëÉå=~ÄÜ®åÖáÖ=áëíK=eáÉê=ï®êÉ=ÉáåÉ=âçåíáåìáÉêäáÅÜÉ=jÉëëìåÖ=å∏íáÖ=ÖÉïÉëÉåI=ìã=
Éáå=êÉéê®ëÉåí~íáîÉë=_áäÇ=òì=ÉêÜ~äíÉåK=aáÉ=ãÉáëíÉ=wÉáí=ÄÉ~åëéêìÅÜÉå=łsçêÄÉêÉáíìåÖ=
sÉê~åëí~äíìåÖÉå�=EPIOBFI=łbêëíÉääÉå=ëÅÜêáÑíäáÅÜÉê=j~íÉêá~äáÉå�=ENINBF=ìåÇ=ÇáÉ=łmä~åìåÖ�=
EMITBFK=
=
få=~ääÉå=ÇêÉá=pé~êíÉå=â∏ååíÉå=ÇìêÅÜ=hççéÉê~íáçå=ÇÉê=_áÄäáçíÜÉâÉå=E§ÄÉêå~ÜãÉ=îçå=
^ìëëíÉääìåÖÉåI=^ìëí~ìëÅÜ=ëÅÜêáÑíäáÅÜÉê=j~íÉêá~äáÉåI=^Äëéê~ÅÜÉ=ÄÉá=^ìíçêÉåäÉëìåÖÉåF=
o~íáçå~äáëáÉêìåÖëÉÑÑÉâíÉ=ÉêòáÉäí=ïÉêÇÉåK=
=
báåáÖ=ï~êÉå=ëáÅÜ=~ÄÉê=~ääÉ=ÄÉíÉáäáÖíÉå=_áÄäáçíÜÉâÉåI=Ç~ëë=~åÖÉëáÅÜíë=ÇÉê=_ÉÇÉìíìåÖ=ÇÉê=
£ÑÑÉåíäáÅÜâÉáíë~êÄÉáí=ÑΩê=ÇáÉ=^ì≈ÉåïáêâìåÖ=ÇÉê=_áÄäáçíÜÉâ=ÇáÉëÉê=_ÉêÉáÅÜ=îçå=áåíÉêåÉå=
o~íáçå~äáëáÉêìåÖëã~≈å~ÜãÉå=~ìëÖÉåçããÉå=ïÉêÇÉå=ëçääíÉK=
=
=
péÉòáÉääÉ=aáÉåëíäÉáëíìåÖÉå=
=
q®íáÖâÉáí= wÉáíîÉêíÉáäìåÖ=áå=B=
= aìêÅÜëÅÜåáíí= jáåáãìã= j~ñáãìã=
péÉòáÉääÉ=aáÉåëíäÉáëíìåÖÉå= OINSB= MIPMB= SIRMB=
=
aÉê=sÉêÖäÉáÅÜ=ï~ê=ÜáÉê=ïÉåáÖ=~ìëë~ÖÉâê®ÑíáÖI=ïÉáä=ÇáÉ=q®íáÖâÉáíëÄÉêÉáÅÜÉ=ÇÉê=ÉáåòÉäåÉå=
_áÄäáçíÜÉâÉå=EpÅÜìäÄáÄäáçíÜÉâ~êáëÅÜÉ=^êÄÉáíëëíÉääÉåI=^êÅÜáî=ÉíÅKF=òì=Çáëé~ê~í=ëáåÇK=
fåëÖÉë~ãí=Ñ~ääÉå=ÄÉá=ÇÉå=mêçàÉâíÄáÄäáçíÜÉâÉå=ÇáÉ=wÉáí~åíÉáäÉ=ÑΩê=ëéÉòáÉääÉ=aáÉåëíäÉáëíìåÖÉå=
åáÅÜí=áåë=dÉïáÅÜíK=
=
=
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pÉáíÉ=NN=

_áÄäáçíÜÉâëîÉêï~äíìåÖL=JçêÖ~åáë~íáçåL=mÉêëçå~ä=
=
q®íáÖâÉáí= wÉáíîÉêíÉáäìåÖ=áå=B=
sÉêï~äíìåÖL=lêÖ~åáë~íáçåL=mÉêëçå~ä= aìêÅÜëÅÜåáíí= jáåáãìã= j~ñáãìã=
_ÉëéêÉÅÜìåÖÉå= QIPRB= NISMB= UIMMB=
cáå~åòÉåL=oÉÅÜåìåÖëïÉëÉå= NIVRB= MIQMB= QINMB=
bas= NIPRB= MIPMB= OIQMB=
pí~íáëíáâL=_ÉêáÅÜíëïÉëÉå= PINQB= MISMB= SIRMB=
_áÄäáçíÜÉâëéä~åìåÖL=JëíÉìÉêìåÖ= NIMVB= MINMB= RIMMB=
pÉâêÉí~êá~íL=mçëí= PIOSB= NIMMB= SIVMB=
mÉêëçå~ä= QITNB= NIVMB= UIPMB=
=
fã=^êÄÉáíëÄÉêÉáÅÜ=ł_áÄäáçíÜÉâëîÉêï~äíìåÖL=JçêÖ~åáë~íáçå�=ÖáÄí=Éë=ÄÉá=ÇÉå=
aìêÅÜëÅÜåáííëïÉêíÉå=ÇáÉ=Öê∏≈íÉ=pé~ååïÉáíÉ=òïáëÅÜÉå=Öê∏≈ÉêÉå=_áÄäáçíÜÉâÉå=ìåÇ=ÇÉå=
âäÉáåÉêÉå=báåÜÉáíÉåI=Ç~ë=ÜÉá≈íI=àÉ=Öê∏≈Éê=ÇáÉ=fåëíáíìíáçåI=ìã=ëç=Ü∏ÜÉê=áëí=ÇÉê=
^åíÉáä=ÇÉê=jáí~êÄÉáíÉêëíìåÇÉåI=ÇáÉ=áã=_ÉêÉáÅÜ=sÉêï~äíìåÖ=ìåÇ=lêÖ~åáë~íáçå=
ÉáåòìëÉíòÉå=ëáåÇK=
=
lÄïçÜä=ÇáÉ=łáåíÉêåÉå=_ÉëéêÉÅÜìåÖÉå�=ÉáåÉå=êÉä~íáî=ÜçÜÉå=wÉáí~åíÉáä=ÄÉ~åëéêìÅÜÉåI=
ëçääíÉå=ëáÉ=~äë=åçíïÉåÇáÖÉë=fåëíêìãÉåí~êáìã=ÇÉê=_ÉíêáÉÄëÑΩÜêìåÖ=åáÅÜí=êÉÇìòáÉêí=ïÉêÇÉåK=
fååÉêÜ~äÄ=ÇÉë=q®íáÖâÉáíëÄÉêÉáÅÜë=łmÉêëçå~äîÉêï~äíìåÖL=JÑΩÜêìåÖ�=áëí=ÇáÉ=wÉáí=ÑΩê=ÇáÉ=
łáåíÉêåÉ=cçêíÄáäÇìåÖ�=ÇÉê=Öê∏≈íÉ=_êçÅâÉåK=eáÉê=Éáåòìëé~êÉå=ï®êÉ=~ÄÉê=~ìÅÜ=
âçåíê~éêçÇìâíáîK=
=

=

wÉáíJéêçJpíΩÅâJjÉëëìåÖ=

=
aìêÅÜ=ÇáÉ=wÉáíJéêçJpíΩÅâJjÉëëìåÖÉå=ëçääíÉå=îçê=~ääÉã=ÇáÉ=q®íáÖâÉáíÉå=åçÅÜ=Éáåã~ä=
ÖÉå~ìÉê=~å~äóëáÉêí=ïÉêÇÉåI=ÇáÉ=ÉáåÉå=ÜçÜÉå=wÉáí~ìÑï~åÇ=ÉêÑçêÇÉêåK=
=
q®íáÖâÉáí= wÉáíîÉêíÉáäìåÖ=áå=jáåìíÉå=
= aìêÅÜëÅÜåáíí= jáåáãìã= j~ñáãìã=
oΩÅâëçêíáÉêÉå= MIR= MIO= MIT=
j~ÜåìåÖ= NIS= MIR= PIT=
cÉêåäÉáÜÄÉëíÉääìåÖ= NQIO= OIR= TRIM=
h~ìÑÉåíëÅÜÉáÇìåÖ= OIT= NIS= TIP=
póëíÉã~íáëáÉêìåÖL=pÅÜä~ÖïçêíîÉêÖ~ÄÉ= OIO= NIO= PIR=
h~í~äçÖ~ìÑåKL=cêÉãÇÇ~íÉåΩÄÉêå~ÜãÉ= PIQ= OIO= RIM=
cçêíëÉíòìåÖëäáÉÑÉêìåÖÉå= PIO= MIT= TIR=
qÉÅÜåK=_É~êÄÉáíìåÖ=kÉìòìÖ®åÖÉ= PIN= NIO= VIR=
oÉé~ê~íìê=îçå=jÉÇáÉå= TIP= MIT= PRIU=
_ΩÅÜÉêâáëíÉåëÉêîáÅÉ= NUIP= UIP= PRIM=
=
=



=
= ==

= ==
=

=

=

pÉáíÉ=NO=

QK=_^qJhçëíÉåJjÉëëìåÖ==
=
sáÉê=_áÄäáçíÜÉâÉå=ÇÉë=ìåíÉêÑê®åâáëÅÜÉå=sÉêÖäÉáÅÜëêáåÖÉë=ìåíÉêòçÖÉå=ëáÅÜ=ÇÉê=
~ìÑï®åÇáÖÉå=_^qJhçëíÉåJ^ìÑëÅÜêÉáÄìåÖI=ÄÉáã=sÉêÖäÉáÅÜëêáåÖ=pΩÇJlëíÄ~óÉêå=T=
báåêáÅÜíìåÖÉåK=wì=ÇáÉëÉã=wïÉÅâ=Ü~ííÉå=ÇáÉ=_áÄäáçíÜÉâÉå=åÉÄÉå=ÇÉå=wÉáíÉå=ìåÇ=
píΩÅâò~ÜäÉå=~ìÅÜ=ÇáÉ=ÉáåòÉäåÉå=_^qJsÉêÖΩíìåÖëÖêìééÉå=åçíáÉêíK=báåáÖÉ=qÉáäåÉÜãÉê=
Ñ~ëëíÉå=ÑΩê=ÇáÉ=dÉë~ãí~ìëïÉêíìåÖ=ãÉÜêÉêÉ=dêìééÉå=áå=_ä∏ÅâÉå=òìë~ããÉå=EòK_K=_^q=sÄ=
Ó=fs~FI=ìã=ëç=ÉáåÉ=ÖÉïáëëÉ=sÉêëÅÜäΩëëÉäìåÖ=òì=ÉêêÉáÅÜÉåK=wìê=_ÉêÉÅÜåìåÖ=ïìêÇÉå=ÇáÉ=
_^qJhçëíÉåJtÉêíÉ=ÇÉê=hdpí=ÜáåòìÖÉòçÖÉåK==
=
wÉåíê~äÉ=cê~ÖÉ=ï~êW=ïáÉ=ÜçÅÜ=ëáåÇ=ÇáÉ=mÉêëçå~äâçëíÉå=éêç=píΩÅâI=ÑΩê=ÉáåòÉäåÉ=
q®íáÖâÉáíÉå=ìåÇ=Ö~åòÉ=^êÄÉáíëÄÉêÉáÅÜÉ\=
=
tÉÖÉå=ÇÉê=ìåíÉêëÅÜáÉÇäáÅÜÉå=dê∏≈É=ÇÉê=_áÄäáçíÜÉâÉåI=ÇáÉ=ÉáåÉ=_^qJhçëíÉåJbêãáííäìåÖ=
îçêå~ÜãÉåI=ï~ê=âÉáåÉ=ÇáêÉâíÉ=sÉêÖäÉáÅÜÄ~êâÉáí=ÖÉÖÉÄÉåK=aáÉ=^êÄÉáíëÖêìééÉå=Ü~ííÉå=ëáÅÜ=
Ç~ÜÉê=îçå=îçêåÜÉêÉáå=îÉêëí®åÇáÖíI=Ç~ëë=ÇáÉ=c~ÅÜëíÉääÉ=ÄÉá=ÇÉê=hçëíÉåêÉÅÜåìåÖ=âÉáåÉ=
sÉêÖäÉáÅÜëí~ÄÉääÉå=ÉêëíÉääíK=sáÉäãÉÜê=ëçääíÉå=ëáÅÜ=ÉáåòÉäåÉ=ìåÇ=îçå=ÇÉê=dê∏≈ÉåçêÇåìåÖ=
ÜÉê=îÉêÖäÉáÅÜÄ~êÉ=_áÄäáçíÜÉâÉå=Ó=Ñ~ääë=ÖÉïΩåëÅÜí=Ó=ìåíÉêÉáå~åÇÉê=îÉêëí®åÇáÖÉåK=
aÉëïÉÖÉå=ëçääÉå=~å=ÇáÉëÉê=píÉääÉ=~ìÅÜ=âÉáåÉ=jáåáã~äJI=j~ñáã~äJ=çÇÉê=
aìêÅÜëÅÜåáííëïÉêíÉ=ÖÉå~ååí=ïÉêÇÉåK=
=
aÉê=kìíòÉå=ÇÉê=_^qJhçëíÉåJjÉëëìåÖ=ä~Ö=áå=ÉáåÉê=ÄÉëëÉêÉå=hçëíÉåíê~åëé~êÉåò=áã=
ÉáåòÉäåÉå=ìåÇ=ÇÉê=sÉêïÉåÇìåÖëã∏ÖäáÅÜâÉáí=ÑΩê=sÉêï~äíìåÖëêÉÑçêãéêçòÉëëÉ=áå=ÉáåòÉäåÉå=
lêíÉåI=ïçÄÉá=ÇáÉ=mÉêëçå~äâçëíÉå=~ìÑ=Éáå=g~Üê=ÜçÅÜÖÉêÉÅÜåÉí=ìåÇ=ÑΩê=
mêçÇìâíÄÉëÅÜêÉáÄìåÖÉå=îÉêïÉêíÉí=ïÉêÇÉå=â∏ååÉåK=
=
RK=c~òáí==
=
^ääÉ=_áÄäáçíÜÉâÉåI=ÇáÉ=ëáÅÜ=~å=ÇÉå=fåíÉêåÉå=jÉëëìåÖÉå=ÄÉíÉáäáÖí=Ü~ÄÉåI=
â~ãÉå=òì=ÇÉã=pÅÜäìëëI=Ç~ëë=ÇÉê=ÜçÜÉ=^ìÑï~åÇ=EsçêÄÉêÉáíìåÖÉåI=
mÉêëçå~äÄÉëéêÉÅÜìåÖÉåI=^ìÑòÉáÅÜåìåÖÉå=ìåÇ=^ìëïÉêíìåÖÉåF=ëáÅÜ=ÖÉäçÜåí=
Ü~í=ìåÇ=ÇáÉ=áåíÉêåÉå=^êÄÉáíë~Ää®ìÑÉ=ïÉëÉåíäáÅÜ=íê~åëé~êÉåíÉê=ÖÉã~ÅÜí=
ïìêÇÉåK=
=
_áÄäáçíÜÉâÉåI=ÇáÉ=îçã=hçããìå~äÉå=mêΩÑÉêîÉêÄ~åÇ=âçåíêçääáÉêí=ïìêÇÉåI=
âçååíÉå=ãáí=ÇáÉëÉã=fåëíêìãÉåí~êáìã=~ìÑ=çéíáã~äÉ=tÉáëÉ=ÇáÉ=òÉáíäáÅÜÉ=
sÉêíÉáäìåÖ=ÇÉê=ÉáåòÉäåÉå=q®íáÖâÉáíëÄÉêÉáÅÜÉ=å~ÅÜïÉáëÉåK=^ìÅÜ=ÑΩê=
sÉêï~äíìåÖëêÉÑçêãéêçòÉëëÉ=äáÉÑÉêíÉå=ÇáÉ=_ÉíêáÉÄëîÉêÖäÉáÅÜÉêÖÉÄåáëëÉ=ÉáåÉ=
ÖìíÉ=dêìåÇä~ÖÉK=
=
_Éáã=sÉêÖäÉáÅÜ=ìåÇ=ÇÉê=aáëâìëëáçå=ÇÉê=tÉêíÉ=ÇÉê=ÉáåòÉäåÉå=q®íáÖâÉáíëJ
ÄÉêÉáÅÜÉ=ïìêÇÉ=~ÄÉê=~ìÅÜ=ÇÉìíäáÅÜI=Ç~ëë=ÇáÉ=_áÄäáçíÜÉâÉå=éê~âíáëÅÜÉ=
hçåëÉèìÉåòÉå=~ìë=ÇáÉëÉå=sçêÖ~ÄÉå=òáÉÜÉå=ïçääÉåK=a~ê~ìë=ÉåíïáÅâÉäíÉ=ëáÅÜ=
ÇáÉ=fÇÉÉ=ÇÉê=c~ÅÜëíÉääÉå=oÉÖÉåëÄìêÖ=ìåÇ=tΩêòÄìêÖI=ÉáåÉå=fÇÉÉåéççä=òì=
Éê~êÄÉáíÉåI=áå=ÇÉå=o~íáçå~äáëáÉêìåÖëîçêëÅÜä®ÖÉ=ÉáåÑäáÉ≈Éå=ëçääíÉåK=få=ÇáÉëÉã=
mççä=ëáåÇ=ëÅÜçå=ÉáåÉ=oÉáÜÉ=éê~âíáëÅÜÉê=qáééë=îÉêë~ããÉäíI=Éê=áëí=~ÄÉê=åçÅÜ=
âÉáåÉëïÉÖë=~ÄÖÉëÅÜäçëëÉåI=ëçåÇÉêå=ëçääíÉ=ìåÇ=ãìëë=ÑçêíÖÉëÅÜêáÉÄÉåI=
ÉêïÉáíÉêí=ìåÇ=ÉêÖ®åòí=ïÉêÇÉå==
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